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Need for reliability: real-life example of failure (4)

On your own read the following news story:
http://news.bbc.co.uk/1/hi/uk/8288313.stm

Then get together with your group to answer the following questions.  

1. What was the name of the organisation whose IT system failed? 

2. Describe the failure that occurred

3. Explain how this failure affected the organisation’s customers

4. Describe how the organisation responded to the IT failure

5. Identify anything that the organisation could have done to prevent this failure from happening in the first place

6. What long term effects might arise as a result of this failure? 


You will be asked to tell the rest of the class about your news story and the answers that your group came up with.
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