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System Utilities

Exam question

A manager wants to be able to transfer some large files to his home computer.  

Identify a utility which could be used to make the files fit onto his storage device. [1]

Student’s answer

zip file or zip software

Task

Look at the answer given by a student to the exam question above.  Explain why this is not a very good answer.


This is a badly written answer because:

If you were marking this question, how many marks would you give?   

Write a better answer to the question and indicate which points would be given a mark
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