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9 A school uses off the shelf, proprietary software for managing pupils’ attendance, and customised, 
open source software for managing pupils’ examinations.

 (a) Describe the difference between off the shelf and custom written software.
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 (b) Describe the difference between proprietary and open source software.
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 (c)* Explain the legal issues that the school should consider when choosing the software for 
managing pupils’ attendance and examinations.

  The quality of written communication will be assessed in your answer to this question.
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